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PROBLEM TO BE SOLVED: To provide an electronic mail sending 
and receiving system which clearly indicates a location you want to 
notify to the other party through an electronic mail in a 
communication terminal of a receiving end by using a map and a 
recording medium that records a program which shows an electronic £ 
mail. 

SOLUTION: When a place name or a telephone number is included 
in sentences of an electronic mail that is sent from a personal 
computer 1 to a communication terminal 3 r in an information center 
2, location information that corresponds to the place name or the 
telephone number is read from a place name database 21, added to 
the electronic mail and after that, stored in a mail server 23. And 
when the terminal 3 downloads the electronic mail from the server 
23, the content of the electronic mail is shown on an indicator and 
also, the map of a place that is specified by the location information 

included in the electronic mail is shown by the operation of a l^<&^fe#. 
receiver. ' 
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